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Agenda

• Welcome/Introductions

• Today’s Objectives
• Overview of AudioCodes HD 445 IP Telephone (hardware)

• Overview of Call Features

• Overview of  Key Time Saving Features

• Programming Speed Dial Buttons on Sidecar

• Managing Multiple Calls

• Conference Call – “Meet Now”

• IT Technical Service –Telephone and Desktop Support



AudioCodes 445HD IP Telephone for 
Microsoft Skype for Business









TIP: Create/use Contact List in Skype for Business

• Blind Call Transfer

• Consult Call Transfer

• Transfer Directly to Voicemail

Note: see      http://um.losrios.edu/guides/

AudioCodes Phone Basic Guide 

Skype Step-by-Step Introduction                              

Transferring Calls

http://um.losrios.edu/guides/


Programming Speed-Dial Buttons

1. Long-press one of the 12 programmable keys then navigate select Speed 
Dial



Programming Speed-Dial Buttons

2.  Configure the “Number and Key Label” or navigate down to Select from 
Directory and then save



Handle up to eight concurrent calls per line. Multiple calls can be put on hold and 
you can switch between them:

• If a call comes in from McGuire and then after it, a call comes in from JP, when 
you answer JP, McGuire is put on hold. 

Handling Multiple Incoming Calls



• Press the “Meet now” soft key to start a call when phone is idle

Conference Calls – “Meet Now”



Conference Calls – “Meet Now”

Press the “Add” key 



Conference Calls – “Meet Now”

Enter 4-digit or 10-digit # - Press Dial Soft Key
*Repeat for each participant 



Conference Calls – “Meet Now”

Enter 4-digit or 10-digit # - Press Dial Soft Key
*Repeat for each participant 



Conference Calls – Add Participant

Enter 4-digit or 10-digit # - Press Dial Soft Key
*Repeat for each participant 



Conference Call – Press “End” key to leave  
conference



Thank you
   !!






