
Los Rios truly appreciates the contributions our employees make to cultivate a 
community of learning and success! 

That's why we strive to provide a comprehensive, competitive benefits package that 
offers you and your family flexibility and security each year.

This presentation will walk you through the benefits available to you and provide 
directions on how to enroll in coverage.

Welcome to 
Los Rios Community

College District
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The exception to this is if your date of hire falls 
on the 1st business day of the month, then 
your benefits will be effective retroactive to 
the 1st of the current month.
For example, if your hire date if July 1st then 
your benefits will be effective as of July 1st. 

Enrollment Window/Effective Date Return to Table of Contents

Each new employee has 31 calendar days from their date of hire to enroll in benefits. If 
you do not enroll within the 31 day window you will not be able to enroll in benefits until 

the following open enrollment period.

The effective date of benefits is the 1st of the following month following the date of hire. 
For example, if your hire date is May 5th then your benefits will become effective on June 
1st. 



Premium Deductions Return to Table of Contents

Benefit premiums are paid through payroll deductions. Monthly premiums are paid a 
month in advance (ex. June premiums are deducted from the May payroll). 

Nine- and ten-month employees do not have deductions taken during the summer 
months. Because of this the annual amount is divided over ten months instead of 
twelve, this is referred to as the 10thly amount versus the monthly amount. 

Because premiums are paid in advance your 
first pay warrant with deductions could be 
duplicate or even triplicate depending on your 
hire date, when you enroll, and when payroll 
closes for the month. 



As an employee of the District, you are required to either enroll or waive medical and dental 
coverage. This is all done through the Benefits Supersite. All other benefits are available only 
upon enrollment, unless it is District paid and automatic benefit.

To learn more about the benefits offered to Los Rios employees, please visit the Benefits 
website (https://employees.losrios.edu/benefits). 
From there, you can click on your respective Bargaining Unit (LRCFT, LRCEA, etc.) at the top of 
the page to learn about benefits that are offered specific to your bargaining unit. 

Return to Table of ContentsBenefits Online

At the top of each page you will find the 
Employee Benefits Guide. This guide is published 
for each fiscal/benefit year and includes detailed 
information on all benefits available to our 
employees and their eligible dependents

https://www.mybensite.com/losrios/
https://employees.losrios.edu/benefits


WBD Email Notification Return to Table of Contents

By now you should have a received an email sent to your Los Rios email address 
from notifications@optavise.com

Optavise is the 3rd party administrator 
of our Benefits Supersite. Although 
mails from Optavise will be 
distinguished as originating outside of 
Los Rios, these are legitimate emails 
and any links within the email are safe 
to follow. 

*If you have not yet received this email 
and it has been more than 10 business 
days since your hire date, please reach 
out to the Benefits Department.

mailto:notification@wbdcorp.com


Benefits Supersite Return to Table of Contents

Regular benefitted employees with a 
permanent assignment can now 
manage their benefits 100% online 
on the benefits supersite.

The benefits supersite an be 
accessed in the following ways:
• Clicking the link in the email from 

Optavise
• By Logging into Employee Self-

Service (ESS) and choosing the 
‘Benefits’ tile

• Clicking on the links at 
employees.losrios.edu/benefits

Benefits Supersite

https://www.mybensite.com/losrios/


The benefits supersite uses a single sign on, so you will need your LRCCD employee ID (W number) and 
your unified password. 

Single Sign On
Return to Table of Contents



After logging in you will be taken to the ‘Welcome Screen’ from this screen you can access your account and enroll in benefits. 

Welcome Screen
Return to Table of Contents



Return to Table of Contents



Under ‘Elections’ Click on the ‘View’ Link

My Benefits Dashboard Return to Table of Contents



Return to Table of Contents

You will need to indicate in the system your reason for change. Since you are a New Hire you will choose that 
option from the dropdown menu.
Once you select ‘New Hire’ you will be asked to enter the date that the event occurred. You will enter your Hire 
Date and click the “Continue to next section’ button. 



Step 1: My Profile

Note: you can only make changes to phone 
numbers and email addresses. All other 
information, including residential address is 
uploaded by the district. You will need to contact 
the benefits department at benefits@losrios.edu
to make any changes or corrections. 

Return to Table of Contents

mailto:benefits@losrios.edu


Once you have reviewed your personal 
details click ‘Continue to next section’ 

Return to Table of Contents



On this screen you will enter all eligible dependents that will be covered under your benefit plans.

Eligible dependents include your:
• Spouse or domestic partner
• Unmarried children to age 25 for dental insurance, regardless of

student status
• Children to age 26, regardless of marital or student status for all

other plans
• Unmarried children of any age if they are incapable of self-support

due to mental or physical disability

Step 2: My Family Return to Table of Contents



To add a Spouse or Domestic Partner click the ‘Add Spouse’ button
To add a Child, Domestic Partner’s Child, or a Grandchild click the ‘Add Child’ button

For existing dependents: 
Validate each family member's date of birth, social security number, and correct spelling.  If they are currently missing their 
SSN or changes need to be made, please edit the dependent(s) information by clicking on the pencil icon. 

All dependents must have a valid Date of Birth and Social Security Number entered. When adding newborns or dependents 
who do not have a Social Security Number (SSN) yet, please enter 000-00-0000 to proceed. You are responsible for updating 
the correct SSN as soon as it is available. Failure to do so may affect coverage.

Return to Table of Contents



All fields with a red asterisk (*) must be completed. 
Failure to enter this information will affect coverage 
and may cause the dependent to not be eligible. 

You must indicate the relationship, whether the 
dependent is a spouse or a domestic partner. 

Note: If adding a domestic partner to your Medical, 
Dental and/or Vision plan; it is important to 
understand that your coverage will be deducted as 
pre-tax and your domestic partner's is deducted as 
after-tax.

Domestic Partner Policies and Procedures

Return to Table of Contents

https://employees.losrios.edu/lrccd/employee/doc/benefits/health-ins/domestic-partner-policies.pdf


All fields with a red asterisk (*) must be completed. 
Failure to enter this information will affect coverage 
and may cause the dependent to not be eligible. 

You must indicate the relationship, whether it is 
your child or the child of a domestic partner. 

Note: If adding a domestic partner’s children to your 
Medical, Dental and/or Vision plan; it is important 
to understand that your coverage will be deducted 
as pre-tax and your domestic partner's children is 
deducted as after-tax.

You will also need to indicate the Type of 
Dependent: 
• Dependent Child
• Dependent Grandchild
• Disabled Dependent

Return to Table of Contents



You are required to provide proof of eligibility for your dependents. Examples of acceptable documentation include: 
• Marriage Certificate

• Domestic Partnership Decree
• Birth Certificate (if newborn, document from hospital will suffice)

• Adoption Certificate

If you have not previously uploaded documentation into the supersite you will need to do so by clicking on the 
‘Choose File’ button in the Documentation column. You will then be able to search for the file on your computer and 
upload. Once uploaded the ‘Choose File’ button changes to a yellow ‘Document Pending Review’. 

If you have already provided/uploaded documentation then under ‘Documentation’ you will see a green box which 
reads ‘Document Approved.’ If you are unable to upload this documentation, please email to Employee Benefits at 
Benefits@losrios.edu. Your enrollments will be processed upon receipt.

Dependent Documentation Return to Table of Contents



Medical Benefits

Kaiser Permanente - HMO, DHMO; or HDHP with HSA; 
Sutter Health Plus - HMO or HDHP with HSA; 

Western Health Advantage - HMO or HDHP with HSA

*Note: Our medical plan rates are composite, which means the rate you pay will not increase when
you cover eligible family members.

Return to Table of Contents



On the Medical page you will need to select the members (employee and dependents) you wish to have coverage. 
Employees must have coverage in order for dependents to be covered. 
Only the individuals whose names are checked will be covered under the plan. If a dependents name is not checked they 
will not be covered. 

Name is checked so 
will have coverage. 

Name is NOT 
checked so will 
NOT be covered. 

Step 3: Medical
Return to Table of Contents



As an employee of the District, you are required to either enroll or waive medical and dental coverage. If you choose 
to waive medical coverage you will need to provide a reason for waiving and proof of other coverage. 

Click the box next to ‘Waive Medical Coverage’

Once you have checked the box a new set of options 
will appear asking you to provide your reason for 
waiving. 

You will also need to upload waive documentation or 
proof of other coverage. Documentation can include: 
• A copy of your membership card.
• Letter on that employer’s/group’s letterhead, dated

and signed by a company official within the last 30
days.

• Medicare coverage: A copy of your membership
card showing both Parts Medicare A and B effective
dates.

• Medicaid: Official Medicaid letter dated within the
last 30 days.

*Depending on your bargaining unit you may participate in the Cash-In-Lieu Program when you waive medical benefits

Waive Medical Coverage Return to Table of Contents



Three medical providers to choose from: Kaiser, Western Health Advantage, and Sutter Health Plus. 
Under the plan of your choice click the ‘Select Plan’ button. 

Under each plan choice you can also expand the ‘Learn More’ section for additional plan information 
such as:
• Benefit summaries
• SPD's and SBC's
• Forms and documents
• Provider search directories
• Links to provider website

Select Plan Return to Table of Contents



If you select a High Deductible Health Plan (HDHP) option you can choose to enroll in a Health Savings Account (HSA).

You cannot enroll in an HSA if you 
choose a HMO or DHMO plan. 

Please Note: For your HSA to be opened 
with Fidelity, you will need to follow the 
prompts in the HSA email from Optavise. 
You will receive this email after you have 
enrolled into the HSA via Optavise.

Step 4: Health Savings Account (HSA) Return to Table of Contents



To enroll, please designate an election amount. The IRS maximum annual contribution amounts are as follows:
• Individual: $4,150
• Family: $8,300
• If you are age 55+: $1,000 additional "catch up" 

contribution
Please note that if you enroll in an HSA 
mid-year, your annualized contribution 
amount will be divided amongst the 
remaining pay warrants in the current 
calendar year (through November). 
Should you wish to change your 
amount in the next calendar year, you 
can do so at any time.

*Depending on your bargaining unit and medical plan that you choose the district may also make a monthly contribution.

Return to Table of Contents

Learn more at: HSA Guide

https://employees.losrios.edu/lrccd/employee/doc/benefits/hsa/basic-hsa-guide.pdf


Critical illness insurance pays a lump-sum benefit 
if you or a family member are diagnosed with a 
critical illness while covered by the plan. 

Covered conditions include heart
attack, stroke, heart failure, invasive cancer, 
benign brain tumor, skin cancer and many 
others, including several childhood illnesses. 

You have the option of purchasing $10,000, 
$20,000 or $30,000 with no medical questions 
asked, and there are no pre-existing conditions 
limitations.

Learn more at:  Critical Illness Insurance

To select coverage, choose the coverage 
amount from the drop down. You can 
choose coverage for yourself, 
spouse/domestic partner, and your 
children. 

Los Rios offers additional voluntary benefits through Voya for you and your eligible dependents. These benefits can help pay 
for your out-of-pocket expenses related to a hospital stay, accident, illness and/or injury. You pay the full cost of these plans on 
a post tax basis.

Step 5: Critical Illness Insurance Return to Table of Contents

https://employees.losrios.edu/lrccd/employee/doc/benefits/voya/voya-critical-illness-brochure.pdf


Los Rios offers additional voluntary benefits through Voya for you and your eligible dependents. These benefits can help pay 
for your out-of-pocket expenses related to a hospital stay, accident, illness and/or injury. You pay the full cost of these plans on 
a post tax basis.

Accident insurance pays you cash benefits 
for specific injuries and events resulting 
from a covered off-the-job accident on or 
after your coverage effective date. 

You can use this money however you like, 
including: deductibles, child care, 
housecleaning, groceries or utilities.

Learn more at:  Accident Insurance

To select coverage, choose the coverage 
option which best fits your situation. Or 
choose to Waive Accident Insurance. 

Step 6: Accident Insurance Return to Table of Contents

https://employees.losrios.edu/lrccd/employee/doc/benefits/voya/voya-accident-brochure.pdf


Los Rios offers additional voluntary benefits through Voya for you and your eligible dependents. These benefits can help pay 
for your out-of-pocket expenses related to a hospital stay, accident, illness and/or injury. You pay the full cost of these plans on 
a post tax basis.

Hospital indemnity insurance pays a daily 
benefit for a covered stay in a hospital, 
critical care unit or rehabilitation facility, 
on or after your coverage effective date. 

This coverage can be used to supplement 
medical insurance to help cover the 
medical plan deductible and coinsurance 
or to offset non-medical expenses, such as 
childcare or any of your regular household 
expenses.

Learn more at:  Hospital Indemnity Insurance

To select coverage, choose the coverage 
option which best fits your situation. Or 
choose to Waive Hospital Indemnity 
Insurance . 

Step 7: Hospital Indemnity Insurance
Return to Table of Contents

https://employees.losrios.edu/lrccd/employee/doc/benefits/voya/voya-hospital-brochure.pdf


Dental Benefits

With our Delta Dental plan, you can access a network of dental care providers with discounted services. You 
have the freedom to see any dental provider you choose, but you’ll typically save money with a PPO dentist.

This is an incentive plan that requires at least one visit per year, per covered person to be eligible for an 
increased benefit of 10% coverage (lower copay) each calendar year .
There is a two-year commitment with this plan. 
You cannot cancel during that time, unless you have a qualified status change. 
If you cancel for any reason, there is also a 24-month waiting period to re-enroll and the benefit level starts 
over at 70% (unless you’re continuously enrolled under a different Delta Dental incentive plan).

*Note: Our dental plan rates are composite, which means the rate you pay will not increase
when you cover eligible family members.
The monthly premium amount is covered by the district for full-time employees, so you do not
pay monthly for dental coverage.

Return to Table of Contents



Select the members (employee and dependents) you wish to have coverage. Employees must have coverage in order for 
dependents to be covered. Only the individuals whose names are checked will be covered under the plan. If a dependents 
name is not checked they will not be covered. 

If you choose to waive 
Dental coverage you do 
not need to provide a 
reason. 

Employees can elect 
both Medical and 
Dental coverage, can 
choose to enroll in one 
and waive the other, or 
waive both coverages. 
Medical and Dental  
benefits are not 
dependent on each 
other. 

Step 8: Delta Dental Return to Table of Contents

Learn more at:  Delta Dental Active Plan Resources

https://employees.losrios.edu/lrccd/employee/doc/benefits/dental/delta-dental-6632-active-plan-resources.pdf


Vision Benefits

You have access to two voluntary vision plans through VSP. They give you the freedom to see any 
vision provider you choose, but you’ll typically save money at an in-network provider.

Please note there is a two-year commitment with this plan. 
You cannot cancel during that time, unless you have a qualified status change. 
If you cancel for any reason, there is also a 24-month waiting period to re-enroll.

There is a monthly premium cost for vision coverage and the cost increases 
based on the number of dependents covered. 
Below is an example of costs, rates may vary depending on bargaining unit. 

Return to Table of Contents



Los Rios Community College District offers vision benefits through VSP. Your cost per paycheck is based on your plan choice and 
enrolled dependents. Select members to be covered or choose to Waive coverage. 

There are two plans to choose from: 
Vision Basic Plan 

and 
Vision Buy-up Plan 

Select the plan that best fits your situation. 

Step 9: VSP Vision Return to Table of Contents



The Employee Assistance Program (EAP) is an automatic benefit made available to all employees and their eligible dependents 
at no cost to you. This 100% confidential plan can help you and your family with a wide array of concerns, including finding 
elder care, relationship and family issues, general stress, depression, personal loss, legal support, financial hardship and 
parenting. 

Step 10: Employee Assistance Program Return to Table of Contents

Learn more at:  EAP Informational Flyer

https://employees.losrios.edu/lrccd/employee/doc/benefits/eap/eap-info.pdf


Flexible Spending Accounts (FSAs)

FSAs help you save money on healthcare and dependent care expenses by paying for eligible 
expenses with tax-free dollars. Enrollment for these plans is held in the fall for a January 1 effective 
date.

Medical FSA: Get reimbursed for eligible medical, dental and vision out-of-pocket expenses, like 
deductibles, copays, coinsurance and prescription drugs, as well as other qualified medical 
expenses that aren’t covered by your health plans.
Limited Purpose FSA: If you’re enrolled in one of our HDHP plan options with an HSA, you are 
only eligible or the limited purpose FSA, which can be used to pay for qualified dental and 
vision expenses.
Dependent Care FSA: Get reimbursed for eligible child and elder care expenses (such as day 
care) while you work, regardless of the medical plan you’re enrolled in.

Keep in mind that any unused FSA balance at the end of the plan year will generally be forfeited.

Return to Table of Contents



To enroll in a Healthcare FSA or 
Limited Purpose FSA, designate an 
election amount. You can designate 
either an annual amount or a per 
paycheck amount up to the IRS 
maximum. 

Return to Table of Contents



To enroll in a Dependent Care 
Spending Account you must have 
eligible dependents entered on the 
‘Dependents’ screen. 
You can designate either an annual 
amount or a per paycheck amount 
up to the IRS maximum. 

Return to Table of Contents



Los Rios provides you with basic life and accidental death and dismemberment (AD&D) insurance through Unum at no cost to 
you. This coverage provides financial security for your beneficiaries should you pass away. Basic coverage is provided at $50,000 
automatically. 

Step 11: Basic Life and AD&D Return to Table of Contents

Learn more at: District-Paid Life Insurance and AD&D Coverage Highlights 

https://employees.losrios.edu/lrccd/employee/doc/benefits/life-ins/life-ins-highlights-002.pdf


Step 12: Voluntary Life and AD&D

Your Voluntary Term Life and 
Accidental Death & 
Dismemberment (AD&D) coverage 
options are:

Employee: 
$10,000 increments up to $750,000

Spouse/Domestic Partner: 
Up to 100% of employee amount in 
increments of $5,000

Child (birth to 6 months): 
$1,000 total

Child (age 6 months to 26 years): 
$10,000 total

You may purchase additional life insurance for yourself, your spouse or domestic partner and your child(ren).
In order to purchase Life/AD&D coverage for your spouse/domestic partner and/or child, you must purchase Life/AD&D 
coverage for yourself. 

Return to Table of Contents



Step 13: Beneficiary Information

A life insurance beneficiary is the person or entity that will receive the money from your policy's death benefit when you 
pass away. 
Whether you have the Basic Life or 
purchase additional Voluntary Life 
insurance, you need to choose the 
beneficiary of the policy. Your beneficiary 
may be, for example, a child or a spouse.

Return to Table of Contents



To add a beneficiary click the ‘Add Beneficiary’ button 
underneath ‘Primary Beneficiary(ies) info’ and/or 
‘Contingent Beneficiary(ies) info’ as applicable. 

A pop-up window will appear for you to enter your 
beneficiary’s information. In the ‘Name’ field you can choose 
one of your dependents from the drop down or you can 
choose to ‘Add New’. If you do not choose a dependent from 
the list you will need to complete all fields marked with a red 
asterisk (*).

If you enter multiple beneficiaries the system will calculate the percentages to balance 
equally for all. You can manually change the percentages if you choose to do so. 

Return to Table of Contents



Step 14: Long Term Disability

Los Rios provides eligible employees Unum LTD insurance at no cost. This coverage offers you and your family protection if 
you become disabled and are unable to work for an extended period.

This benefit begins either 
90 days after the onset of 
the illness or injury, or after 
the exhaustion of 100% 
paid leave (whichever is 
greater). 

LTD insurance pays you 
66.67% of your monthly 
salary up to $12,000 per 
month for two years, or up 
to the Social Security 
normal retirement age 
(depending on your class).

Return to Table of Contents

Learn more at: Long-Term Disability Coverage Highlights 

https://employees.losrios.edu/lrccd/employee/doc/benefits/ltd/ltd-highlights-003-classified.pdf


Step 15: ARAG Legal Plan

With an ARAG Legal Plan you get 100% paid-in-full coverage for most covered legal matters when you work with an 
ARAG legal attorney. 

Return to Table of Contents

Learn more at: ARAG Plan Information

https://employees.losrios.edu/lrccd/employee/doc/benefits/arag/arag-info.pdf


Step 16: Long Term Care

LTC insurance can help cover the cost of personal and medical services for those who can no longer care for themselves for a 
period of time. Services can be provided in a nursing home, residential care facility or at your own home. Your family may 
apply for this benefit, even if you don’t enroll yourself. Benefit amounts range from $3,000 to $9,000 after 90 days. 

Return to Table of Contents

Learn more at: Guide to Long-Term Care

http://caregivingexchange.com/LosRios


Step 17: COBRA Initial Notification Return to Table of Contents



Step 18: Final Review

On the final review screen review your benefit selections. If any corrections need to be made, simply click 
the edit button in the section that you would like to change.

Return to Table of Contents



Clicking the ‘Quick Edit’ button at the bottom of each benefit will 
take you back to the page where you made your elections for 
that benefit.  

Return to Table of Contents



Once your information is correct, scroll to the bottom of the page to confirm your selections, and ‘Continue to 
Complete Enrollment’. Your enrollment will then be sent to the benefits department for a final approval. It can take 
up to 7-10 business days for your enrollment to be approved and completed by all the carriers. 

Return to Table of Contents



Benefit Confirmation Statement (BCS)

Once you complete your enrollment you will be taken to the benefit confirmation statement. You will have 
the option to print/download or have a summary of your benefits sent to you via email.  

Return to Table of Contents



As an employee of an educational institution, you may participate in a tax-deferred retirement savings 
program.
Through these programs, you can save a portion of your pay before federal and state income taxes. Funds 
are only taxed when withdrawn (usually at retirement – you may face penalties for early withdrawals). There 
is risk associated with 403(b) and 457 programs, as fund are not insured and are subject to earnings (or 
losses) based on investment choices and market performance.

Retirement Savings Plans Return to Table of Contents



• SBC information: https://employees.losrios.edu/
Click on your Employee Groups, select your bargaining unit, and then scroll to Resources and select the carrier

• Initial COBRA notice: https://employees.losrios.edu/lrccd/employee/doc/benefits/health-ins/cobra.pdf
• ACA Marketplace Notice: https://employees.losrios.edu/lrccd/employee/doc/benefits/notices/aca-marketplace-

notice.pdf
• Employee Assistance Program (EAP) flyer: https://employees.losrios.edu/lrccd/employee/doc/benefits/eap/eap-

info.pdf
• Annual Notices: https://employees.losrios.edu/lrccd/employee/doc/benefits/notices/health-plan-notices.pdf
• 403(b) & 457 information: https://employees.losrios.edu/lrccd/employee/doc/benefits/retirement/403b-457-

instructions.pdf
• Flexible Benefit Plan Summary Plan Description (SPD):

https://employees.losrios.edu/lrccd/employee/doc/benefits/cafeteria/flex-spd.pdf
• Vacation Balance Disposition Form (if applicable): https://employees.losrios.edu/lrccd/employee/doc/bs/forms/bs-

64.pdf

• Sick Leave Transfer Form (if applicable):
https://employees.losrios.edu/lrccd/employee/doc/bs/forms/bs-195.pdf

Useful Links
Return to Table of Contents
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Contact Information

Benefits Department Main Line
E-Mail: benefits@losrios.edu

Phone: (916) 568-3070

Hours: 
Monday through Friday
8:00 am to 4:30 pm

Internet address:
https://employees.losrios.edu/benefits

Mailing address: 
Attn: Employee Benefits Department
1919 Spanos Ct
Sacramento, CA 95825

Nicole Keller
Employee Benefits Supervisor
kellern@losrios.edu
(916) 568-3197 

 

 

 

Return to Table of Contents
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